
Situation
During the past decade, the number of Indian towns 
and cities with over 5,000 inhabitants has grown rapidly. 
A 2014 UN-backed report estimates the population in 
India’s towns and cities will reach 600 million by 2031. 
According to the New Climate Economy Report by The 
Global Commission on the Economy and Climate, such 
“unprecedented growth is leaving municipal governments 
with critical infrastructure shortages and service gaps.” 

A major component of the infrastructure and services, 
the water supply and waste water management system, 
has not been able to keep pace with the needs of the 
rising urban population. Only around 10 per cent of 
all towns and cities have a sewerage network. A large 
portion of the waste water does not even reach sewage 
treatment facilities. Mostly, untreated waste water 
flows into surface as well as groundwater and pollutes 
these water sources. The management of Municipal 
Solid Waste (MSW) in urban areas has emerged as 
a severe problem not only because of environmental 
and aesthetic concerns but also because of the large 
quantities generated every day.

Support to  
National Urban Sanitation Policy (SNUSP) - II 

Looking to address such challenges, in 2008, India’s 
Ministry for Urban Development launched the National 
Urban Sanitation Policy (NUSP), a comprehensive 
policy framework for municipal sanitation systems 
facilitating their improvement. In 2014, the central 
government reinforced its commitment by launching 
the Swachh Bharat Mission (Clean India Mission). The 
ministry also launched Atal Mission for Rejuvenation 
and Urban Transformation (AMRUT) and Smart Cities, 
the two other important missions targeted to urban 
development, which focus on improving infrastructure 
and services in Indian cities.  

While the missions provide opportunities for positive 
development, the administration of cities are facing 
the challenge of limited expertise, manpower and 
experience to fulfill the objectives of these initiatives. 

Objective
The project, Support to National Urban Sanitation 
Policy (SNUSP) – II, seeks to support Indian states 
and their cities to take effective measures for avoiding 
pollution caused by wastewater and municipal solid 
waste. 

Health Insurance for India’s poor

Situation

In India, public spending on health still hovers at roughly 
one percent of the GDP, one of the lowest figures worldwide. 
Two-thirds of health expenses are paid through private 
sources, of which 86 percent comes from out-of-pocket 
spending. As a result, over two percent of India’s population 
slips into poverty every year due to catastrophic illness-related 
expenditure. 

In 2008, the Government of India launched the Rashtriya 
Swasthya Bima Yojana (RSBY), a health insurance scheme for 
below poverty line (BPL) families and progressively expanding 
categories of unorganised sector workers. 

While RSBY is a central government scheme, the 
implementation rests with the state governments. Apart from 
this, there are multiple actors involved in its implementation. 
These shared responsibilities within RSBY entail a complex 
management structure and require well-tested processes to 
operate the scheme.

Approach

RSBY was developed as a paperless and cashless health 
insurance scheme valid in empanelled healthcare facilities 
across India. It allows non-literate and migrant families to 
avail hospitalisation services easily. The Indo-German Social 
Security Programme (IGSSP) supported the Ministry of 
Labour & Employment (MoLE) in improving the design and 
implementation of RSBY. 

The key activities were:
• enhancing the design of RSBY and its key features to 

improve the coverage; 
• conceptualisation and deployment of parts of the 

smartcard-based IT infrastructure;
• strengthening the Management Information System to 

regularly monitor the scheme; 
• supporting state and central governments in conducting 

independent process and outcome evaluations;
• training of RSBY professionals to manage the programme 

implementation. 

Implemented by

Ministry of  Labour & Employment, 
Government of India
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Approach
The project builds on the lessons learnt from the 
predecessor project in five cities in collaboration with 
three state governments. It applies these tested solutions 
and approaches at state level for large up-scaling.

At the national level, the project is working together 
with the Ministry of Urban Development and training 
institutes. At the state level, it is cooperating with 
selected state governments and regional training 
institutes and, at the local level, it is cooperating 
with medium-sized cities, their administrations and 
elected representatives. This three-tier approach makes 
local solutions replicable, enables them to have a 
broad impact and promotes the vertical exchange of 
knowledge. 

The project is working in the states of Andhra Pradesh, 
Kerala, Maharashtra, Telangana and Uttarakhand.

EXPECTED Achievements
n The project aims to improve the situation on the 

ground by providing technical support in developing 
strategies, standards, guidelines, and moving on to 
providing support in successful implementation. 

n	 The project also intends to enhance the capacities at 
state and city level towards adopting participatory 
processes for formulating and implementing city-
wide sanitation plans for applying the new Solid 
Waste Management Rules 2016. This process will 
not only create ownership among the partners, but 
will also ensure sustainability of the initiatives.
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n	 The project is expected to offer evidence-based 
solutions for technical subjects such as gender-
sensitive public toilets, management of faecal sludge, 
management of solid waste and non-conventional 
waste water management systems to the Ministry 
of Urban Development and state departments. 
These could be subsequently applied, upscaled and 
customised as per the existing requirement across the 
country.  

n	 The implementation of the state strategies, city-
wide sanitation plans, the Solid Waste Management 
Rules 2016, corresponding manual and the resulting 
concrete solutions will ultimately decrease land and 
water pollution and improve the sanitation situation 
in Indian cities, thereby supporting the Government 
of India’s vision of a “Swachh Bharat” (Clean India).
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